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Project Details

So-What? Why our project is important.
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SEFECHAT

I CON VALLE

for those lmpacted by domestic violence or intimate paftner abuse

[Source: savechatsv.org]

-> SafeChatSV: online chat platform for domestic violence survivors
- Critical Customers: those who have experienced or are experiencing

domestic violence




Some Statistics...

20 people per Target age
minute experience range: 18 to 24
domestic violence (planstreet)
in the US (NCADV)
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@ The Problem Statement

-> Problems:
€ Portability: difficult to navigate on a mobile device
€ Functionality: some website functions can be more user friendly
€ Marketing: SafeChatSV needs a larger social media presence
- SafeChatSV + SCU team’s solutions = bigger impact on the Silicon Valley

community of domestic violence survivors
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Motivation & Background

Main Goal: advance the user experience for
survivors on SafeChat SV

Our Motivation:

e Share this resource to a larger audience
o Reach more survivors

e Create an efficient mobile site

Background:
e Impact on community
e Relevance with COVID-19
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Customer Needs

Portability: mobile accessibility vs. larger technology

Functionality: efficient website visit

Marketing: more information on SafeChatSV'’s
resources
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] Project Body

Project Specifications & Design Process
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Final Design Decision

Portability Functionality Marketing
Mobile version for Improve website Increase social media
SafeChat SV navigability presence
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Our Ideation Process

TP T

Solely focusing Further research Addition of
on portability & partner functionality and
discussion marketing

branches
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Project Specifications

Portability Functionality Marketing
Spacing - Browser History - 2 Instagram Posts
Simplicity - Emergency Popup - Instagram Reel
Drop-down - Slider SMS - Personal
Buttons Promotion Promotions




mergency Escape Popup

11:43

< Search

AA @ safechatsv.org

Emergency Escape

In the event that you need to exit the site
quickly, please click on the “Escape” button
on the top of the page.

If you are in immediate or imminent danger,
please call 911.

During working hours, SafeChatSV
advocates are available to live chat with
survivors of domestic violence to provide
support and referrals to resources. Please

note that SafeChatSV is not a service
provider; we can only refer you to
appropriate resources for you to contact
directly to receive services.

Our current live chat hours are shown
below:

Emergency Escape

In the event that you need to exit the site
quickly, please click on the “Escape” button on
the top of the page. If you are in immediate or
imminent danger, please call 911.

During working hours, SafeChatSV advocates
are available to live chat with survivors of
domestic violence to provide support and
referrals to resources. Please note that
SafeChatSV is not a service provider; we can
only refer you to appropriate resources for you
to contact directly to receive services.

ve Chat Hours

10:00 AM - 12:00 PM
1:30 PM - 10:00 PM

Tomorrow 10:00 AM - 12:30 PM
1:00 PM - 8:00 PM

If you would like to contact s outside of these
timeframes, please click here to email an advocate. We
will get back to you within 1-2 business days. Thank
you for reaching out

After



2. Home Page

@ safechatsv.org — Private

. o Tap below to leave this site quickly
Use this button to leave this site

quickly.  Escape Escape

SEFECHAT

forthose impacted by domestic violence of intimate partner abuse:

What is Safe Chat Silicon Valley?

Founded as a collaborative project of domestic
violence organizations in Silicon Valley, Safe Chat
Silicon Valley (SafeChatSV) is a confidential online
chat platform for people that have experienced or
are experiencing domestic violence or intimate
partner violence to connect with an advocate for
support.
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What is Safe Chat Silicon
Valley?

Trained, confidential advocates are available to
provide emotional support, connection to
resources, and education around domestic violence
and relationship abuse. Please reach out and

connect today. We are here for you

Founded as a collaborative project of
domestic violence organizations in Silicon
Valley, Safe Chat Silicon Valley (SafeChat

a confidential_gnline chat platform for pe SafeChat SV is here for you

fore After



. Resource Page

@ safechatsv.org — Private

) __ Tap below to leave this site quickly Tap below to leave this site quickly
Use this button to leave this site

quickly.  Escape Escape Escape

Domestic
Violence
Hotline

SAJFECHAT SAJFECHAT

e etttk i e AL
©) Suicide & Call or text the
Crisis Lifeline  24/7 hotline at 9- o .
8-8. Connect With Resources Connect With Resources
Feeling lost while searching for support and resources is a Feeling lost while searching for support and resources is a
common occurrence for survivors. We are here to help. common occurrence for survivors. We are here to help.
Clicking on the following tabs will lead you to specialized Clicking on the following tabs will lead you to specialized
resources in that category that can best address your resources in that category that can best address your
needs. needs.

24/7 Hotlines v 24/7 Hotlines A

24/7 online chat
is available by
clicking here.

©) StrongHearts  1(844)762-8483
Native
Helpline

© WOMAN., 1(877)384-3578
Inc.
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The National Domestic Violence Hotline
Housingé Shetters 1(888)-373-7888

Nationwide (U.S.A.)

Leagal A
Suicide & Crisis Lifeline

Call or text the 24/7 hotline at 9-8-8

Counseling & Support Groups Nationwide (U.S.A)

©) AACI 1(408)975-2739

©) Community 1(877)363-7238
Solutions
Showing 1 to 6 of 31 entries
ous Next »
StrongHearts Native Helpline
A Housing & Shelter Culturally:SpecificResources N4 1(844)762-8483
Nationwide (U.S.A.)

@ Legal Aid

Before



1. Browser History Popup

@ safari File Edit View History Bookmarks Window Help @ . Q W 3 @) T R © TueNovi5 2:55PM
eoe M- % © safechatsv.org e ©n +
Assignme... Y Slider Rev. GJ slider Rev... @) safe Chat... & Week4-.. SafeChat... B FINAL Re... GJ How-to D... GJ Edit Popu... GJ welcome... GJ welcome...

() @ safe ChatSilicon Valley ,# Customize < 5 ® 24 < New 2 EditPage +/ Page Analytics @ Popup Maker Theme Options Edit with Visual Composer ~ Slider Revolution

Howdy, Tech Volunteer il XQ

Use this button to leave this site quickly.  Escape

Select Language v
Powered by Go-gle Translate
SAJFECHAT bl
- Home onn With Resc F What is Domestic Violer

for videncer abuse _3
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How to Delete DO YOU HAVE A FRIEND OR LOVED ONE THAT
Your Browser

HiStOry N AN ABUSIVE RELATIONSHIP AND YOU DON'T KNOW HOW TO HELP? E
P

Click here to learn how to protect
yourself through browser history!

B ALa WAL B8 AI.... &




. Emergency Popup

Emergency Escape

In the event that you need to exit the site quickly, please click on the “Escape” button on the top of the page.
If you are in immediate or imminent danger, please call 911.

During working hours, SafeChatSV advocates are available to live chat with survivors of domestic violence to provide support and referrals to
resources. Please note that SafeChatSV is not a service provider; we can only refer you to appropriate resources for you to contact directly to
receive services.

Our current live chat hours are shown below:

Today er 1:00 PM - 8:00 PM

Tomorrow 10:00 AM - 12:30 PM
1:30 PM -10:00 PM

If you would like to contact us outside of these timeframes, please click here to email an advocate.
We will get back to you within 1-2 business days. Thank you for reaching out.




3. Text SMS Promotion on Website

‘ __________ .

;:Text Us Here > 0

Need to Talk to An Advocate on a Mobile Device?




3. Text SMS Promotion on Website

Need to Talk to An Advocate on a Mobile Device?

Scan our contact info here: . @ (|
+t OO0 HG £ C

123 space return

rates may apply = \92




1. Instagram Posts

SIGNS OF AN UNHEALTHY

SIGNS OF A HEALTHY
RELATIONSHIP:

RELATIONSHIP:

Communication —__~_ = Accountability Jealousy —__—~_ > Hypersensitivity

Respect — __—~_ > Safety Possessiveness — __—~_ = Rigid sex roles

Equality —__—~_> Trust Overcontrol —__—~_ > Battering

Support —__—~_> Value Isolation —__—~_> Forcefullness

Disrespect —__—~_ Critical Behavior

Cooperation —_—~_z Partnership

**Check out safechatsv.org for more information** **Check out safechatsv.org
or text us at 1-833-488-1236

for more information**

SEFECHAT SEFECHAT SEFECHAT




Live Chat Hours

R Englsh, Spanish 2

d Vietnamese

\ Sunday 1pm-8pm
\ l // Monday 10am-4:30pm

Attention! Tuesday 10am-4:30pm

SafeChatSV is here for Wednesday 10am-4:30pm

you Thursday 10am-8pm

Friday 10am-8pm
Saturday 1pm-8pm

Check out our website: https://safechatsv.org
Link in bio **closed on weekdays from 12:30pm-1:30pm**

Text us: 1-833-488-1236
SEFECHAT SEFECHAT

Need Immediate Help?
24 Hour Hotlines

P

AACI Asian Women's Home:
(408) 975-2739
English, Vietnamese, Chinese, Tagalog, & other Asian
Languages
Community Solutions:
1-877-363-7238 or 1-877-END-SADV
English & Spanish

MAITRI:
1-888-8MAITRI or 1-888-862-4874
English & South Asian Languages

Next Door Solutions:
408-279-2962
English & Spanish

YWCA Golden Gate Silicon Valley:
1-800-572-2782

English & Spanish SAJFECHAT




2. Instagram Reel



https://docs.google.com/file/d/1BCND18kJ4JcLG--Q2th3d-QcwLGPNNip/preview

3. Personal Promotion

- Each member re-posted this post on their

personal accounts
- Total: 1,256 views total

SEFECHAT Safechatsv

Z/ ¢
Tl ”,”‘
< we are here

to listen

4
' o
WHEN YOU ARE READY
7o
d | FREE CONFIDENTIAL SUPPORT
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Challenges & Analysis

Portability Functionality Marketing
- Implementing - Navigating Wordpress - Reaching target
wireframes - Limited customization audience (privacy
- Memory concern)

- Posting Schedules
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Project Reflections

Concluding remarks on our project results
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Primary Issues

- Portability: difficult to navigate on a mobile device
- Resolved: Figma Wireframes

- Functionality: some website functions can be more user friendly
- Resolved: Widget Updates

- Marketing: SafeChatSV needs a larger social media presence

- Resolved: Increase in Instagram activity & promotions
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Reflections

Project Accomplishments:

- Portability - increased simplicity and user experience
- Functionality - enhanced website functions

- Marketing - more people in the silicon valley know about SafeChat SV

Overall, we believe that we have made an impact on the community at large and
amplified the influence of SafeChat SV.
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Recommendations

Implement more code into WordPress site
- HTML for customization

- APIs for functionality

Focus on business hour implementation + visuals

More potential resources

Track followers activity on social media accounts

- What times are they most active?
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Thank you!
SEFECHAT

S ICON VALLE

for those nmpacted by domestic violence or intimate partner abuse

CREDITS: This presentation template was created by Slidesgo, and

includes icons by Flaticon and infographics & images by Freepik


http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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